MediKredit

The MediKredit facility, that allows you to send a medicine claim directly to the
medical aid is a standard feature in the program. At the point of posting the
transaction, you will be asked whether you want to send the script details to
MediKredit. If you respond YES, the system will automatically link to the service,
and report back with the submission. Full tracking is provided and patient and
medical aid portions are adjusted automatically. Using the systemisassimple as
clicking on the Y ES button, once the Transaction Posting button is activated.
However, you do need to set up MediKredit to ensure its operation. Full and updated
details are available by pressing the f1 help file.

The Medikredit software is ONLY installed on the machine with the modem /radio pad
/ open line, and not on all machines, or specifically the server when working in a
network environment.

MediKredit Installation
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Configuring MediKredit

Wait a short while, while the program
installs. When it isfinished the
following screen will appear:

Make sure the check box next to ‘ Yes,
Launch the program files' isticked.

Click on ‘Finish’.
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Click on the Download tab.

Click on ‘Save configuration and run SysParms now’

Close all windows, and restart your computer.

Open Health Focus.

Click on Utilities | Setup parameters, then on the ‘ Settings' tab:
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»  Setthe'HealthNet Medikredit Mail Directory’ to C:\Mail.

When working in a network environment, the ‘workstations’ will have a mapped drive letter to the
‘server’s’ mail directory. If you are unaware or unsure of the procedures, contact support.

e Click on Utilities|
Downloads.

- Check the‘updateMedical = : ;
Aid’ check box. Uncheck any = = i
others " F

e Clickon‘Start’. o
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Now all patients linked to Medical Aids which are MediKredit active, are automatically
activated to send medicine claims via MediKredit. Old transactions will not be sent,
only new postings.

When you call up apatient in transactions who is linked to a MediKredit active
medical aid, you will see the MediKredit icon displayed:
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e You must post
your medicines 5 Ork Scopt Dl sse showed bor Audhoss.slcr: by Medkiedi.
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‘Post’.

e When you post medicines
only, after clicking on

‘Post’, the following MNEFLTREENET

screen will appear:
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e Wait for the response
from MediKredit. All the response details will be saved on the transaction,
and can be viewed in the enquiry screen.

Please note that if, for any reason, your system is interrupted during this real-time
claiming process, e.g. power failure, you must first re-index your files, and then go an
check whether the transactions appear in enquiries. If they do, then the claims was
successful, if not then you must re-enter the transactions

MediKredit Modem telephone numbers:

SITE AREA CODE TEL NUMBER
Beauford West 0201 52947
Bethlehem 058 3036200
Bloemfontein 1 051 4488342
Bloemfontein 2 051 4307070
Bellville 1 021 9496750
Bellville 2 021 9496701
Cape Town 1 021 4613432
Cape Town 2 021 4657445
Dundee 0341 81302
Durban 031 3044102
East London 043 7435343
Emapangeni 0351 7721511
George 1 044 8841160
George 2 044 8735133
Graaff-Reinet 0491 911001




Grahamstown 046 6227004 / 6225348
New Dornfontein 1 011 4027864
New Dornfontein 2 011 4028756
Johannesburg 011 4036124
Humansdorp 0422 911201
Kimberley 053 8315211
Klerksdorp 018 4626002
Kuruman 053 7120882
Ladysmith 036 6313870
Louis Trichardt 015 5163007
Messina 013 5343322
Middelburg 013 2826996
Nelspruit 013 7552711
Newcastle 03431 55115
Phalaborwa 0157 815677
Pietermartizburg 0331 425832
Pietersburg 051 2955274
Port-Elizabeth 041 4511164
Port Shepstone 039 6820294
Potchefstroom 018 2947001
Pretoria 1 012 3254423
Pretoria 2 012 3282080
Queenstown 045 8383452
Rustenburg 014 5970789
Richards Bay 0351 7727789
Springbok 0251 82290
Vryheid 0381 8077701
Umtata 0471 319096
Upington 054 3312488
Vereeniging 016 4553873
Welkom 057 3533900
Witbank 013 6561488
Worcester 023 3476350




